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THE BUSINESS OUTLOOK AND A REVIEW OF CURRENT TRENDS 


There was in May a general halt-in the upward 
trend of business and industry which prevailed 
in the first quarter of 1928. This retardation of 
the upward trend from the low point reached in 
November and December of 1927 appeared in the 
employment figures for May. 


Manufacturing employment in May showed no 
change from April and was 1 per cent below the 
Ohio index of manufacturing employment in May, 
1927. The increase of 13 per cent in construction 
employment in Chio in May as compared with 
April, and the 11 per cent increase of construction 
employment in May, 1928, ‘as compared with May, 
1927, caused the total of industrial employment, 
including manufacturing and construction, to be 2 
per cent higher in May than in April, and just 
equal to the index in May, 1927. The average of 
industrial employment, however, during the first 
five months of 1928 was 2 per cent lower than in 
the same period of 1927. 


The general improvement in employment during 
the first four months had its effect on May de- 
partment store sales. The total of these sales in 
the Cleveland Federal Reserve District was 3.9 
per cent higher in May than in May, 1927. De- 
partment store sales in the United States were 
4.2 per cent higher in May than in May, 1927. 

In May, automobile passenger car registrations 
in Ohio exceeded those for the corresponding 
month in 1927 by 5.6 per cent. May is the first 
month in 1928 to show registration higher than 
in the corresponding month of last year. The 
production of passenger cars in the United States 
and Canada was 3 per cent higher in April than 
in April, 1927, and 4.8 per cent higher for the 
first four months of 1928 than for the correspond- 
ing period of 1927. This continued prosperity of 
the automobile trade is of first class importance 
to the Ohio area. 

The construction industry in the United States 
continues to show a larger volume of contracts 
than in 1927. The May total of contracts awarded 
in 37 Eastern States was 21 per cent above the 
total for May, 1927. The floor space of contracts 
awarded in Ohio in May was 9.7 per cent above 
the total for May, 1927, and 4.5 per cent higher 
in the first five months of 1928 than in the same 
Period of 1927. However, the value of construc- 
tion contracts awarded in the Pittsburgh District 
continues to fall below the totals for the corre- 
sponding period of 1927. 


The conditions prevailing in the iron and steel 
industry of Ohio are not quite so favorable as 
those which have been noted in the construction 
and automobile industries. Pig iron prices were 
a little lower in May than in April and so also 
were finished steel prices, although scrap prices 
were slightly higher in May than in April. The 
outstanding orders of the United States Steel Cor- 
poration at the end of May were 455,311 tons 
lower than at the end of April. Railroad orders 
for freight cars in the first five months of 1928 
were more than 40 per cent lower than in the same 
period of 1927. The Ohio index of employment 
in the iron and steel industries showed no. change 
in May as compared with April, although employ- 
ment in steel rolling mills was 1 per cent lower. 
For the past three years there has appeared a 
summer dullness in the iron and steel trade, al- 
though this seasonal movement does not extend 
back over many years. 


The export trade of the United States in April 
was 11 per cent below that of April, 1927, and 
total exports in the first four months of 1928 were 
3 per cent below exports of the same period in 
1927. Although the imports into the United States 
were the same in the first four months of 1928 
as they were in the first four months of 1927, 
there was a decline of 9 per cent in April imports 
as compared with those of April, 1927. This de- 
cline in the foreign trade of the United States 
coupled with an improvement in the foreign trade 
of France and Great Britain is a.rather significant 
development which may have a bearing on the 
industrial situation in this country in the second 
half of 1928. There also continues to be a large 
exportation of gold from the United States from 
month to month. 

The wholesale price index in the United States 
on June 5 was about 2 points lower than the av- 
erage for May, although average prices in May 
were a little higher than average prices in 
April. These price fluctuations arise mainly out 
of changes in agricultural prices. Non-agricul- 
tural prices show very little change. 

Perhaps the outstanding feature of the business 
situation in May was the continued effort of the 
Federal Reserve Banks to check the increasing 
speculation in the stock market. The Federal 
Reserve banks continued to sell United States 
bonds. While loans to brokers increased more 


than $350,000,000 in May, they showed some de- 


~ 
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cline in the liquidation of stocks appearing in the 
last week of May and the first week of June. At 
the same time that brokerage loans were increas- 
ing the rediscounts of member banks at the Fed- 
eral Reserve also showed an average increase of 
$71,000,000 in May as compared with April. The 
exportation of gold and the increases in loans and 
deposits brought the Federal Reserve ratio down 
2 points to 69.8. The rates on call and time money 
were also higher in May and this was the chief 
factor tending to check the upward movement in 
the stock market. On June 2 the industrials and 
rails had lost the entire gains of the first half of 
May and were a little lower than the average on 
May 4. The largest declines were in auto acces- 
sory stocks. The chain store and farm machinery 
stocks continued to gain, but small losses appeared 
in many of the other groups of stocks. It seems 
possible that the Federal Reserve banks may 
achieve an orderly readjustment in stock specula- 
tion without a severe liquidation involving major 
declines. 

There does not yet appear any convincing evi- 
dence that we are confronted with a serious reces- 
sion in industry and in corporate profits. The 
high interest rates tend to discourage industry 
but the increase in interest rates has affected 
stock market loans more than the rates on com- 
mercial paper. The Federal Reserve banks could 
materially alleviate the stringent money market 
if it became apparent that undue speculation had 
been duly retarded. It does not seem probable, 
therefore, that a major bear movement in the 
stock market is in immediate prospect. 

Spurgeon Bell. 


BUSINESS CONDITIONS IN OHIO 
Employment in Ohio 
The index of total employment in Ohio based 
on the returns from 755 industries, as shown in 


CHART I 
MANUFACTURING EMPLOYMENT IN OHIO AND 
THE UNITED STATES 
Average Month 1923 Equals 100 


Sources: Bureau of Labor Statistics and 
Bureau of Business Research, The Ohio State University 


- Ohio 


| 


Table II, shows a 2 per cent increase in the volume 
of employment in May as compared with April, 
and no change in employment as compared with 
May, 1927. As compared with the first five months 
of 1927, there was a decline of 2 per cent in total 
employment during the corresponding period of 
1928, (Table II). The index of employment for 
the manufacturing industries in Ohio, as shown in 
Table II, showed a slight increase in May as com- 
pared with April, but was 1 per cent lower than 
in May, 1927, and 2 per cent lower than during 


TABLE I 
aerated OF EMPLOYMENT IN OHIO CITIES, 
MAY, 1928 
Manufacturing Construction* | Industrial 
Employment Employment mployment 
City Change | Change Change | Change | Change | Change 
from from from from from 
April May April May April May 
1928 1927 1928 1927 1928 1927 
% % % % % % 
—2 —4 — 18 + 7 —2 —4 
—1 +2 + 51 + 94 + 5 +10 
Cincinnati...... 0 +1 + 1 — 1 +1 +2 
Cleveland....... 0 —1 + 16 34 + 2 +1 
Columbus....... +1 +10 + 11 t 3 + 3 +9 
Dayton ......... + 3 +19 — 19 — 658 +2 + 6 
Toledo: 222000 +16 +7 — $1 + 56 +9 +12 
Youngstown + 2 —6 — 9 — 650 + 2 —l1 
STATE. «0.0200 +1 —1 + 4 + 11 + 2 0 


* Construction employment corrected for seasonal variation. 


the first five months of 1928, as compared with the 
first five months of 1927. Because of the close 
correspondence between the Ohio manufacturing 
curve and that for the United States it is likely 
that the employment curve for the United States 
will show a slight upward turn in May (Chart I). 
The index of construction employment for the 
State showed an increase of 13 points in May as 
compared with April, and an increase of 11 per 
cent as compared with May, 1927, but a decline 
ot 1 per cent during the first five months of 1928 
as compared with the first five months of 1927. 
Table II, showing employment in Ohio by indus- 
tries, shows that in May as compared with April 
there was an increase in total employment in the 
food products, the machinery, vehicles, and mis- 
cellaneous groups; a decrease in the chemicals, 
metals other than iron and steel, stone, clay and 
glass, paper and printing, and rubber products 
groups; and no change in the iron and steel, lum- 
ber products, and textiles groups. The May in- 
crease in employment was greatest in the vehicles 
groups. As compared with May, 1927, employ- 
ment in May, 1928, increased 1 per cent in the 
chemicals group, 13 per cent in the food products 
group, 2 per cent in the iron and steel group, 12 
per cent in the metals other than iron and steel 
group, and 9 per cent in the miscellaneous group. 
In all other groups there was a decline in employ- 
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CHART II 
OHIO INDUSTRIAL EMPLOYMENT AND DEPART- 
MENT STORE SALES 


Department Store Sales Corrected for Seasonal Variation 
Average Month 1923 Equals 100 


ment in May as compared with May, 1927, the 
decline being greatest in the textile and vehicles 
groups. For the first five months of 1928, there 
was an increase in employment in the food prod- 
ucts, the metals other than iron and steel, the 
stone, clay and glass, and the miscellaneous 
groups, but a decline in all other groups. 

Chart II shows the relationship between indus- 


TABLE II 
IN OHIO INDUSTRIES, MAY, 1928 


| ‘Average 
| Change|Change Jan.-May 
| Index| Index from | from 1928 
INDUSTRY April ay April| May Change 
| 1928 | 1928 1928 1927 from 
1927 
| | & Yo %o 
CHEMICALS (20)* .......... 113 112 —1 +1 —3 
FOOD PRODUCTS (49)...... 103 105 + 3 +13 +9 
117 118 +1 + 5 + 3 
Miscellaneous (30) .......+. 101 104 + 3 +18 +12 
IRON AND STEEL. (62)..... 102 101 0 + 2 0 
Blast Furnaces (8)......... 91 101 +11 — 6 —26 
Steel Works and Rolling | 
106 105 —1 +1 +1 
Stoves and Furnaces (9)... 83 74 —1 +12 —1 
Miscellaneous (27) ......... 73 76 +4 +10 0 
LUMBER PRODUCTS (23)... 81 80 0 
MACHINERY (193) .......+. 101 103 + 2 
Electrical Machinery (18)... 203 192 —5 
Foundries and Machine 
Machine Tools (19)......... 94 100 +7 
Caleulating — (10).. 91 92 + ; 


IRON AND STEEL (24)... 95 94 —2 +12 +10 
Copper, Tin, and Sheet 
101 99 —1 +19 +16 
iscellancous (8) ........++ 84 82 —2 —10 — 8 
PAPER AND PRINTING (43) 119 118 —1 —2 —2 
Print. and Pub. he 128 125 —2 —2 0 
Miscellaneous (20) ......... 110 111 +1 —2 —5 
RUBBER PRODUCTS (27). 125 | 124 —1 — 5 +4 
Tires and Tubes (20)....... 126 | 123 —2 —6 +65 
iscellaneous (7) 123 185 +10 +13 —2 
STONE, CLAY, & GLASS (50) 110 110 —5' —1 
Brick’ and Tile (15)........ 149 150 0 —6,—1 
Pottery, Terra Cotta (23). 84 80 —A —15 , —l1 
Miscellaneous 112 115 + 3 +6 +9 
(87) 96 96 0 —9 
Men’s Clothing (13) ....... 115 116 0 — 3 — 5 
Miscellaneous (24) ........- 88 87 —1 —16 —9 
VEHICLES (57) ........ on 80 86 +7 —9 —10 
Autos and Parts (45). 87 94 + 8 —9 —10 
Miscellaneous (12) ... +7 
MISC. INDUSTRIES (33). 104 | 106 +1 +9 +4 
TOTAL MANUFAC. (618). 102 102 +1 —1 —2 
CONSTRUCTION (163) ..... 98 lil +13 +11 —1 
ALL INDUSTRY (781)....-. 101 | 10238 +2 0 —2 


| 
| 
| 
| 
| 
| 
| 


‘Figures in indicate number of reporting firms. 


trial employment in Ohio and department store 
sales in the Cleveland Federal Reserve District 
from January, 1923, to May 1928. The decline in 
April sales, in spite of a slight increase in indus- 
trial employment, is accounted for largely by the 
fact that there was one less trading day in April 
than in March, and that the date of Easter was 
earlier in the month. All reports indicate an in- 
creased volume of sales in May. 


TABLE III 


SUMMARY OF BUSINESS CONDITIONS IN OHIO 
CITIES, MAY, 1928 


Construction | Passenger Car 
Bank Debits! Contracts Bills of 
Sale Filed 


(floor space) 


Awarded 
| 


City Change Change Change Change | Change Change 
from from from from from from 
April May April May April May 
1928 1927 1928 1927 1928 | 1927 
%o % %o 
| —8 | + at | — o | +18 
Canton......... —2 +5 | — | — 
Cineinnati...... —1; +18 — 24 — 8) +2 +20 
Cleveland....... +7 +7 +158 +4126/ +4 +7 
Columbus....... +3 | +14 — 56 + 58; —8 +11 
eer +5 | +6 — 67 — 59 —18 , —15 
6 | +40 — 58 — 76 +23 +35 
Youngstown +14 +18 — 10 — 16 +11 +73 


1 Bank debits and construction contracts awarded corrected for sea- 
sonal variation. 


Ohio Bank Debits 


Table III shows that the volume of bank debits 
in Ohio in May was 5 per cent greater than in 
April, 13 per cent greater than in May, 1927, and 
11 per cent greater during the first five months 
of 1928 than during the first five months of 1927 
(see also Table X). 


CHART III 


BANK DEBITS IN OHIO AND THE UNITED STATES 


Corrected for Seasonal Variation 
Average Month 1923 Equals 100 


Source: Federal Reserve Board 
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Bank debits in the United States outside of New 
York City showed an increase in May as compared 
with April, were 20 per cent greater than in May 
of 1927, and were 10 per cent greater for the first 
five months of 1928 than for the first five months 
of 1927. 
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CHART IV of 7 per cent in May as compared with April, and 
OHIO CONSTRUCTION INDUSTRY also a decline of 7 per cent as compared with May 
Each Series Corrected for Seasonal Variation of last year. 


Average Month 1923 Equals 100 


Table V shows that of the low priced cars 
CONSTRUCTION CONTRACTS AW, 


the Ford, the Whippet, and the Essex showed in- 
on oS creased registrations in Ohio in May as compared 
ol, with April, while the Chevrolet, although still the 
ce leader in numbers sold, showed a slight decline in 
; A Pa \ May registrations. As compared with May, 1927, 
me it the Whippet showed the greatest increase in reg- 
120 | ; istrations in May, 1928, of all the low priced cars, 
no 90 For the first five months of the year the regis- 
ae i NTN ow trations of the Whippet and the Chevrolet in seven 

Ohio Construction REGISTRATIONS OF NEW AUTOMOBILE BILLS OF 


SALE IN OHIO COUNTIES, MAY, 1928 


(The Counties Listed Represent over 80 Per Cent 
of the Population of Ohio) 


The floor space of construction contracts 
awarded in Ohio in May showed an increase of 


10 per cent over contracts awarded in April, after Source: Clerks of Courts of Listed Counties 
the correction was made for the usual seasonal 
movement, and an increase of 6 per cent as com- | | 
pared with the volume of contracts awarded in | 
May, 1927 (see Chart V and Table III). Chart IV 
shows an increase in construction employment in Adams.......0.. 75) + 34 < 8 +14 Be 
May as compared with April, and an increase of 
11 per cent as compared with the corresponding mi in | | 
53 15 20 1 
month a year ago. sor, | o | $3 
ampaign..... § 6 _ 
AWARDED IN OHIO AND 37 EASTERN STATES Defiance ge ae 84, + 2 + 5 12 0 + 4 
‘airfield. . i 5 88 1 
Average Month 1923 Equals 100 Franklin........ 1,375 — 3 + il 140; — 26 _ a 
Source: F. W. Dodge Corporation th | 
Geauga......... 38 +19 | + 27 3,—-40 |; — 
| Guernsey ....... 123; +22 | + 10 5) —55 | —2 
Hamilton ....... 1975 + 2 + 20 
137 + 16 + 47 8 +100 || +700 
160 ss8' + 4 — 7 5| —38 — 62 
Obio | 53 + 13 + 8 4, +100 — 33 
! 150 — 9 — 22 4; — 88 — 60 
I 84| — 9 — 1 8 +300 — 20 
140 it $17, + 6 + 4 17; —29 | —50 
155 + 21 — 11 10 +a 
10 
120 fi 248 2 1 17, — 6 + 42 
473; + 8 | +10 — 20 — 29 
! \ = + 139 25 + 1 
199 +14 +14 13, + 44 — 32 
Y\ 14; — 6 + 51 9 + 80 — 44 
259 — 8 + 24 13 -- — 38 
ae 49, + 26 0 3, — 25 0 
V 848 —18 | —15 100, — 19 + 14 
51, + 31 + 9 2 +100 — 38 
314 + 18 + 3 10 — 17 0 
S993 98 $592 38449282 4923339923338: = 
9; 101 3 — 10 6 + 50 
utnam......... 70 | — 28 
Automobile Bill-of-Sale Registrations 
Table IV, showing automobile bill-of-sale reg- 
istrations in May in 59 Ohio counties as reported 
by the county clerks of these counties, shows an #273 | 3 See 
increase of 6 per cent in passenger car registra- 
tions in May as compared with April, and an in- eet tL? | 2 ae tun 
crease of 12 per cent as compared with May, 1927. | | 


12 | 1,382; — 
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TABLE V 


TOTAL REGISTRATION OF NEW PASSENGER CAR 
BILLS OF SALE IN SEVEN OHIO COUNTIES* 


By Makes and Competitive Groups 
In Cooperation with Ohio Council, National Automobile Dealers’ Assn. 


- Change | Jan.-May 
from 1928 


| 
Group and Make 
April | May May Change 
1928 | 1928 1927 from 1927 
| % | 
3,331 | 3,238 + 7 + 16 
711 826 — 45 Bee, 65 
976 1,320 + 90 + 79 
56,018 | 5,384 + 3 — 6 


Chandler 
Chrysler 


10 12 — 45 — 41 
33 25 + 265 + 20 


206 197 + 18 + 29 
Graham-Paige ......... 319 357 +253 +141 
102 131 — 6 — il 
103 | 7 | —18 + 2 
Studebaker .......... | 409 364 + 4 0 
6 5 — 71 — 80 
Willys-Knight ........ 313 an | — 10 
Miscellaneous ........ | (| | — 58 
4,823 | 4,893 + 6 0 
IV Cadillac .... 153 | 88 — 1 — 9 
Franklin .. 53 34 +17 | +419 
LaSalle .... 115 | 80 + 25 + 83 
Lincoln 34 Ci 81 — 6 — 9 
Locomobile .........- 6 | 7 —50 | — 44 
156 113 | +41 |) + 67 
3 2\| —60 — 47 
214 166 + 48 | + 11 

15 19 —34 | — 46 

0 1 o | — 50 

3 166| +28 — 62 

10 | 11 +2 | 
762 | 568 +18 | +12 
Grand Total .......... 13,049 | 13,481 +13 | + 4 


*Cuyahoga, Franklin, Hamilton, Lucas, Montgomery, Stark, and 
Summit. 


Ohio counties exceeded the registrations for the 
same period of last year; the Whippet, by 79 per 
cent, and the Chevrolet by 16 per cent. 

Class II automobiles continued to be successful 
in May as indicated by the increased bill-of-sale 
registrations in seven Ohio counties. In this 
group, as shown in Table V, there was an in- 
crease of 68 per cent in registrations in May as 
compared with May, 1927, and an increase of 44 
per cent in registrations during the first five 
months of 1928 as compared with the same pe- 
tiod of last year. As indicated by increased reg- 
istrations, Class II automobiles were the most 
successful of all the groups both as compared with 
April and with May, 1927. 


The medium priced cars, Class III, showed an 
increase in registrations in May as compared with 
April and an increase of 6 per cent as compared 
with May, 1927. For the first five months of 
1928, there was no increase in the registrations 


CHART VI 
INDEX OF NEW PASSENGER AUTOMOBILE SALES 
IN OHIO 


Based on Registrations of Bills of Sale in 59 Ohio Counties 
July, 1926, to May, 1928 
Average Month 1926 Equals 100 


150 


July 1926 - July 


July 1927 - May 


Jul dug Sep (ct Mow Dec Jan Feb iar Apr kay Jun Jul 


of medium priced cars as compared with the 
first five months of 1927. The high priced cars, 
Class IV, showed a decline in registrations in May 
as compared with April, but an increase of 18 per 
cent as compared with May, 1927, and of 12 per 
cent during the first five months of 1928 as com- 
pared with the first flve months of 1927. 

Total automobile sale registrations in seven 
Ohio counties increased in May as compared with 
April, were 13 per cent larger than in May of last 
year, and 4 per cent larger for the first five months 
of 1928 than for the corresponding period of last 
year. 


TABLE VI 


SALES RANKING OF LEADING MAKES OF 
PASSENGER CARS 


Based on Bill-of-Sale Registrations 
Percentage of Total Bill-of-Sale Registrations 


Seven * Ohio Counties | U.S. 

Make of Car —_— 
May April May Jan.-May April 
| 1928 1928 1927 | 1928 | 1928 
24.0 25.5 25.5 | 28.4 | 28.5 
9.8 7.5 5.9 8.3 ! 6.3 
8.2 7.4 5.7 | 8.0 6.9 
6.1 6.2 46 |) 63 || G2 
6.1 5.5 12.6. | 6.2 7.3 
5.2 4.8 6.0 | 5.1 6.0 
4.7 4.7 6.3 | 4.2 5.9 
4.0 3.9 2.1 es; | 2.6 
3.1 3.6 2.7 3.0 =| 5.4 
2.8 3.8 4.3 3.2 | 3.4 
Hupmobile ...........- 2.8 2.7 1.5 26 | 2.0 
Willys-Knight ......... 2.8 2.4 3.0 2.1 | 1.5 
ree 2.7 3.1 2.9 2.8 | 2.9 
Graham Paige.......... 2.6 2.4 Si. 22 
1.9 1.7 1.3 1.7 2.6 
Group. Total..... 8 85.2 85.2 86.5 || 89.2 
Grand Total............ | 100.0 100.0 100.0 100.0 0 


3 


‘ * Cuyahoga, Franklin, Hamilton, Lucas, Montgomery, Stark, and 
ummit. 
t Based on license registrations in 45 states, reported by Polk and 
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Table VI, showing the rank of leading makes 
of automobiles as based on the percentage of total 
sales by respective makes, shows that in May 
there was no change in the respective ranks of 
the first eight makes. The Dodge and the Nash 
traded places, the Dodge occupying ninth place 
in May. The Studebaker dropped from eleventh 
to thirteenth place, and the Willys-Knight rose 
from fourteenth to twelfth place. 


Puilding Vacancies in Ohio Cities 

There was a decline in vacancies in April as 
compared with March in Columbus and Youngs- 
town, and an increase in vacancies in Akron and 
Cleveland, as indicated by the percentage of idle 
gas meters. As compared with April, 1927, there 
was a decline in vacancies in Columbus, no change 
in Akron and Youngstown, and an increase in 
Cleveland. For the first four months of 1928, 
there was a decrease in vacancies in Akron, Co- 
lumbus, and Youngstown as compared with the 
first four months of 1927. For the same period 
there was an increase in vacancies in Cleveland 
(Table VII). 


TABLE VII 
BUILDING VACANCY IN OHIO CITIES 
(As Indicated by Percentage of Gas Meters Vacant) 
Corrected for Seasonal Variation 
Average Month 1923 Equals 100 


Source: Local Gas Companies 


Average 


| Index Index Change Jan.-April 
City ar. April rom Change 
1928 1928 April, 1927 from 1927 
101 118 0% —1% 
Cleveland ...........00s. 104 110 +7 + 3 
186 165 — 6 —A 
0 


Industrial Power Consumption in Ohio 


Table VIII shows a slight decrease in the con- 
sumption of power in April, 1928, as compared 
with April, 1927, in the State as a whole. The 
decline was slight in Akron, Toledo, and Youngs- 
town. As compared with the first four months 
of 1927, there was an increase of 6 per cent during 
the first four months of 1928, in the consumption 


TABLE VIII 
INDUSTRIAL POWER CONSUMPTION IN OHIO 
Corrected for Seasonal Variation 
Average Month 1923 Equals 100 


Source: Local Power Companies 


| Average 
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Index Index | Change  Jan.-Apr. 

City March April | from Change 
1928 1928 | Apr., 1927 | 1927 

175 174 | —1% —15% 
Dayton, ...cscsvcveccase 160 150 — 6 +15 
Youngstown 179 177 +l 
147 144 —2 || +6 


* Total power production from U. S. Geological Survey. 
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of power in the State as a whole. For the first 
four months of 1928, Dayton, Toledo, and Youngs- 
town showed increases over the same period in 
1927, and Akron showed a decline. 


Ohio Agriculture 


Reports from the Federal Division of Crop and 
Livestock Estimates say of Ohio Crops: “Winter 
wheat and rye on June 1 were slightly lower in 
condition than one month ago, while oats, barley, 
pastures, and hay crops are much below the 10- 
year average condition on June 1. 

“Ohio winter wheat prospects on June 1 were 
for a crop of 8,501,000 bushels as compared with 
28,980,000 bushels last year... . Condition on 
June 1 was 46 per cent, while the June 1 condition 
for the past 10 years has averaged 80 per cent. 

“Ohio oats on June 1 averaged 74 per cent of 
a normal condition compared with 82 per cent one 
years ago, and 83 the 10-year average for June 1. 

“Barley averaged 77 per cent of a normal con- 
dition on June 1 against 83 on June 1 last year, 
and 85 the 10-year average condition for June 1. 
Ohio rye promises a crop of 401,000 bushels while 
last year 560,000 bushels were grown.” 

The report of the crop reporting board on May 
9, 1928, indicated an unusually heavy abandon- 
ment of winter wheat from the Alleghenies to 
the Missouri River, and in the Western plains 
area from South Dakoto to Western Texas and 
New Mexico. It is estimated that in Ohio, In- 
diana, Illinois, and Kentucky, roughly two-thirds 
of the crop has been abandoned. The abandon- 
ment of winter wheat is estimated at 25 per cent 
and the acreage remaining for harvest is esti- 
mated at 35,858,000 acres, as compared with 
37,872,000 acres harvested in 1927, and 36,987,000 
acres harvested in 1926. 


BUSINESS CONDITIONS IN OHIO CITIES 


Business activity in Ohio as indicated by bank 
debits showed improvement in May as compared 
with April. There were increases in total bank 
debits of from 3 to 14 per cent in all the cities 
except Akron, Canton and Cincinnati (Table III). 
As compared with May, 1927, bank debits in- 
creased 13 per cent in May, 1928. The increase 
in bank debits as compared with May a year ago 
was experienced by all the cities except Akron, 
the increase being greatest in Toledo and Youngs- 
town. The floor space of construction contracts 
awarded in the State in May showed an increase 
of 10 per cent as compared with April, and of 6 
per cent as compared with May, 1927. The May 
increase over April was due entirely to increases 
in Akron and Cleveland. Other cities in the State 
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showed a decline in May. For the State as a whole, 
the volume of manufacturing employment in May 
showed no change from April, but there was an 
increase of 4 per cent in construction employment 
and of 2 per cent in industrial employment. The 
automobile business in the State showed an in- 
crease of 6 per cent in bill-of-sale registrations in 
May as compared with April, and an increase of 
12 per cent as compared with May, 1927, (Ta- 
ble IV). 


Akron 

In Akron there was an increase in May as com- 
pared with April in the floor space of construction 
contracts awarded, no change in passenger car 
bill-of-sale registrations, and a decline in bank 
debits and employment. Construction employ- 
ment, reflecting the April decline in contracts 
awarded, showed a decline of 13 per cent in May 
as compared with April, and manufacturing and 
industrial employment, a decline of 2 per cent 
each. As compared with May a year ago, bank 
debits declined 3 per cent in May, 1928, the floor 


CHART VII 
BUSINESS CONDITIONS IN AKRON 
Average Month 1923 Equals 100 
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space of construction contracts awarded, 22 per 
cent, and manufacturing and industrial employ- 
ment, 4 per cent. Construction employment in 
May as compared with a year ago showed an 
increase of 7 per cent, and passenger car bill-of- 
sale registrations an increase of 18 per cent 
(Tables I and II). 


Industrial employment in Akron declined 2 per 
cent in May as compared with April, and 4 per 
cent as compared with May, 1927. Chart VII 
shows that the volume of industrial employment 
in May was less than that of the corresponding 
month of the previous year for the first time since 
January, 1928, 

There was a decline of 5 per cent in bank debits 
in May as compared with April, and a decline of 
3 per cent as compared with May, 1927. In the 
State as a whole bank debits increased by 5 per 
cent. Bank debits in Akron for each of the past 
two months have been less than for the corre- 
sponding month of the previous year (Chart VII). 

The floor space of construction contracts 
awarded increased 27 per cent in May as com- 
pared with April, but declined 22 per cent as com- 
pared with May, 1927. Since December, 1927, the 
floor space of construction contracts awarded: in 
Akron has been consistently lower than for the 
corresponding months of the previous year (See 
Chart VII). 

Passenger car bill-of-sale registrations showed 
no change in May as compared with April, but an 
increase of 18 per cent as compared with May, 
1927. It will be remembered, however, that the 
April increase in bill-of-sale registrations in 
Akron was greater than in any other city of the 
State. 


Canton 

In Canton there was an increase in May as com- 
pared with April in construction and industrial 
employment, and a decrease in bank debits and 
manufacturing employment. As compared with 
May, 1927, there was an increase in May, 1928, of 
2 per cent in manufacturing employment, 94 per 
cent in construction employment, and 10 per cent 
in industrial employment. 

Industrial employment in Canton increased 5 
per cent in May as compared with April, and 10 
per cent as compared with May, 1927. The May 
increase in industrial employment in Canton was 
greater than the average increase in the State, 
and greater than that in any other city of the 
State except Toledo. 

There was a decline of 2 per cent in bank debits 
in May as compared with April, but an increase 
of 5 per cent as compared with May, 1927. The 
increase in bank debits in Canton as compared 
with a year ago was less than the average increase 
in the State, and the decline of 2 per cent in May 
as compared with April compares with an increase 
of 5 per cent for the State as a whole. 


Cincinnati 
There was an increase in Cincinnati in May as 
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compared with April in construction and indus- 
trial employment, and in passenger car bill-of-sale 
registrations, and a decrease in bank debits and 
the floor space of construction contracts awarded. 
Manufacturing employment in May showed sub- 
stantially no change from April, and only a slight 
gain over May of last year. As compared with 
May, 1927, there were increases in May, 1928, in 
bank debits, passenger car bill-of-sale registra- 
tions, and in manufacturing and industrial em- 
ployment, and decreases in the floor space of con- 
struction contracts awarded and in construction 
employment (Table I and ITI). 


CHART VIII 


BUSINESS CONDITIONS IN CINCINNATI 
Average Month 1923 Equals 100 
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Industrial employment in Cincinnati increased 
1 per cent in May as compared with April, and 2 
per cent as compared with May, 1927. The April 
to May increase in industrial employment was less 
than the average increase in the State, but the 
increase as compared with May, 1927, was greater 
than the average for the State. 

Cincinnati was one of three cities in the State 
showing a slight decline in bank debits in May as 
compared with April. The April to May decline 
in bank debits in Cincinnati was 1 per cent. The 
volume of bank debits in Cincinnati since July, 
1927, has been consistently greater than the vol- 
ume of bank debits for the same month of the 
previous year. In May, 1928, bank debits were 13 
per cent greater than in May, 1927, which repre- 
sented an increase over the previous year equal 
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to the average increase for the State as a whole 
(Chart VIII). 

The floor space of construction contracts 
awarded showed a decline of 24 per cent in May 
as compared with April, and a decline of 8 per 
cent as compared with May, 1927. For the first 
time since February, 1928, construction contracts 
awarded in May were less than construction con- 
tracts awarded in the same month of the previous 
year (Chart VIII and Table III). 

Passenger car bill-of-sale registrations showed 
an increase of 2 per cent in May as compared with 
April, and of 20 per cent as compared with May, 
1928. The May increase over April was less than 
the average increase in the State, but the increase 
in Cincinnati in May, 1928, as compared with May, 
1927, was greater than the average increase in 
the State. 


Cleveland 

In Cleveland there was an increase in May both 
as compared with April and as compared with 
May, 1927, in bank debits, the floor space of con- 
struction contracts awarded, passenger car bill- 
of-sale registrations, and construction and indus- 
trial employment. There was no change in manu- 
facturing employment in May as compared with 
April, and a decline of 1 per cent as compared 
with May, 1927, (Table I). 

Industrial employment in Cleveland in May in- 
creased 2 per cent as compared with April, and 

CHART IX 


BUSINESS CONDITIONS IN CLEVELAND 
Average Month 1923 Equals 100 


Jal 

Oct 

Nov 

Dec} 

Febj— 

Apr 

May}—- 

jul 
Se 
Oct 

Novi— 


140 
130 A 
210 = lod} - 
100 


JUN 
; 1 pe 
first 
tria. 
thal 
cedi 
ploy 
tha 
whe 
stru 
creé 
B 
as ¢ 
inet 
ave 
ove 
cre 
DDUSTR 
Ap 
22338293 989232 582 lan 
BANK DEB Index CONSTRUCTION CONTRACTS ARARDED Sta 
con 
| | 
gee 1926-27 Flogr Space 19 bus 
ga 
6 an 
BANK DEBITS Ind CONSTRUCTION CONTRACTS RDED lur 
170 00 we me 
co) 
ye 


JUNE, 1928 


BULLETIN OF BUSINESS RESEARCH 1 


1 per cent as compared with May, 1927. For the 
first time since July, 1927, the volume of indus- 
trial employment in Cleveland in May was larger 
than the volume for the same month of the pre- 
ceding year. Since July, 1927, the-curve of em- 
ployment in Cleveland has been relatively lower 
than the curve of employment for the State as a 
whole (Chart IX). The May increase in con- 
struction employment reflects the large April in- 
crease in construction contracts awarded. 

Bank debits in Cleveland increased 7 per cent 
in May as compared with April, and 7 per cent 
as compared with May, 1927. The April to May 
increase in bank debits was greater than the 
average increase in the State, but the increase 
over May, 1927, was less than the average in- 
crease in the State (Chart IX and Table III). 

There was an increase of 158 per cent in the 
floor space of construction contracts awarded in 
May as compared with April, and of 126 per cent 
as compared with May, 1927. The May increase 
in contracts awarded in Cleveland was greater 
than in any other city of the State. 

Passenger car bill-of-sale registrations showed 
an increase of 4 per cent in May as compared with 
April, and of 7 per cent as compared with May, 
1927. The May increase in registrations in Cleve- 
land was less than the average increase in the 
State, as was also the increase in May, 1928, as 
compared with May, 1927, (Table III). 

Columbus 

There was an increase in Columbus in May as 
compared with April in bank debits and in all 
types of employment, but a decrease in the floor 
space of construction contracts awarded and in 
passenger car bill-of-sale registrations. Colum- 
bus was the only city in the State which showed 
a May increase in employment in all groups. 
There was also an increase in all groups of em- 
ployment in May as compared with May, 1928, 
(Table I). 

Industrial employment in Columbus showed a 
gain of 3 per cent in May as compared with April, 
and of 9 per cent as compared with May, 1927. 
Since April, 1928, industrial employment in Co- 
lumbus has been greater than industrial employ- 
ment for the same month of the preceding year, 
and has shown a gain as compared with industrial 
employment in the State as a whole (Chart X). 

Bank debits increased 3 per cent in May as 
compared with April, and 14 per cent as compared 
with May, 1927. For the first five months of 
1928 bank debits have been consistently larger 
than for the corresponding month of the previous 
year (Chart X). 

There was a decline of 5 per cent in the floor 


space of construction contracts awarded in May 
as compared with April, and an increase of 58 per 
cent as compared with May, 1927. The May 
decline in contracts awarded was less than the 
decline in many cities of the State, and the in- 
crease in May as compared with May, 1927, was 
substantially greater than the average increase 
in the State. 


CHART X 


BUSINESS CONDITIONS IN COLUMBUS 
Average Month 1923 Equals 100 
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Columbus and Dayton were the only cities of 
the State to show a decline in passenger car bill- 
of-sale registrations in May as compared with 
April, the decline in Columbus being 3 per cent. 
As compared with May, 1927, there was an in- 
crease of 11 per cent in passenger car bill-of-sale 
registrations in Columbus. The increase in regis- 
trations in May as compared with a year ago 
was slightly less in Columbus than in the State 
as a whole (Table III). 

Dayton 

In Dayton there were increases in May as com- 
pared with April in bank debits, and manufactur- 
ing and industrial employment, but decreases in 
construction employment, the floor space of con- 
struction contracts awarded, and passenger car 
bill-of-sale registrations. 

Industrial employment in Dayton showed:an in- 
crease of 2 per cent in May as compared with 
April, and of 5 per cent as compared with May, 
1927. The April to May increase in industrial 
employment in Dayton was as great as the -aver- 


le 
ts 
er 
st 
ts 
us 
ed 
th 
an 
se 
In 
th 
ith 
| 
ill- 
She 
red 
in- 
ind 
3 


12 BULLETIN OF BUSINESS RESEARCH 


age increase for the State as a whole, and the 
increase as compared with May, 1927, was greater 
than the average increase in the State. Indus- 
trial employment in May was greater than indus- 
trial employment in the corresponding month of 
the preceding year for the first time in the past 
ten months (Chart XI). 


CHART XI 
BUSINESS CONDITIONS IN DAYTON 
Average Month 1923 Equals 100 
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There was an increase of 5 per cent in bank 
debits in May as compared with April, and of 6 
per cent as compared with May, 1927. Bank 
debits in Dayton for the first five months of 1928 
have been consistently higher than for the cor- 
responding months of 1927. The April to May 
increase in bank debits in Dayton was equal to 
the average increase in the State, but the increase 
as compared with May, 1927, was less than the 
average increase in the State (Chart XI and 
Table ITI). 

The floor space of construction contracts 
awarded in May showed a decline of 67 per cent 
as compared with April, and a decline of 59 per 
cent as compared with May, 1927. The May 
decline in contracts awarded in Dayton was 
greater than the decline in any other city in the 
State. 

Passenger car bill-of-sale registrations de- 
creased 18 per cent in May as compared with 
April, and 15 per cent as compared with May, 
1927. Dayton and Columbus were the only cities 
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of the State showing a May decrease in bill-of- 
sale registrations, and Dayton was the only city 
of the State showing a decrease as compared with 
May, 1927. 


Toledo 


There was an increase in May as compared with 
April in bank debits, passenger car bill-of-sale 
registrations, and manufacturing and industrial 
employment, but a decrease in construction em- 
ployment, and in the floor space of construction 
contracts awarded. 

Industrial employment in Toledo showed an in- 
crease of 9 per cent in May as compared with 
April, and of 12 per cent as compared with May, 
1927. The May increase in industrial employment 
in Toledo, both as compared with April, and with 
May, 1927, was greater than the average increase 
in the State (Table III). For the first five months 
of 1928 industrial employment in Toledo has been 
consistently greater than for the corresponding 
month of the preceding year (Chart XII). 


CHART XII 
BUSINESS CONDITIONS IN TOLEDO 
Average Month 1923 Equals 100 
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There was an increase of 6 per cent in bank 
debits in May as compared with April, and of 40 
per cent as compared with May, 1927. Since 
August, 1927, bank debits in Toledo have been 
substantially higher than for the corresponding 
month of the preceding year. The May increase 
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in bank debits in Toledo was slightly greater than 
the average increase in the State, and the in- 
crease as compared with May, 1927, was greater 
than in any other city of the State. 

The floor space of construction contracts 
awarded declined materially in May, following the 
substantial gain made in April. The decline in 
May was 53 per cent as compared with April, and 
76 per cent as compared with May, 1927. Toledo 
experienced the greatest decline in the volume of 
contracts awarded in May as compared with April 
of all the cities of the State except Dayton, and 
the greatest decline of all the cities as compared 
with May, 1927. 

Passenger car bill-of-sale registrations in- 
creased 23 per cent in May as compared with 
April, and 35 per cent as compared with May, 
1927. The May increase in passenger car regis- 
trations in Toledo was greater than the average 
increase in the State as well as greater than the 
increase in any other city. of the State. 
Youngstown 

There were increases in Youngstown in May 
as compared with April in bank debits, passenger 
car bill-of-sale registrations, and manufacturing 
and industrial employment, but decreases in con- 
struction employment, and the floor space of con- 
struction contracts awarded (Tables I and III). 

Industrial employment increased 2 per cent in 
May as compared with April, but declined 11 per 
cent as compared with May, 1927. Since January, 
1928, industrial employment in Youngstown has 
been consistently less than industrial employ- 
ment in the corresponding month of the preceding 
year (Chart XIII). The April to May increase in 
industrial employment in Youngstown was equal 
to the average increase in the State, but the de- 
cline of 11 per cent in May as compared with May, 
1927, compares unfavorably with the unchanged 
condition in the State as a whole, and with the 
increases in many of the cities (Table I). 

Youngstown showed the largest increase in 
bank debits in May as compared with April of all 
the cities of the State. The April to May increase 
in bank debits was 14 per cent, and the increase 
in May as compared with May, 1927, was 18 per 
cent. Since February, bank debits in Youngs- 
town have been greater than for the correspond- 
ing month of the preceding year, and the increase 
in May both as compared with April, and with 
May, 1927, was greater than the average increase 
in the State. 

There was a decline of 10 per cent in the floor 
Space of construction contracts awarded in May 
as compared with April, and a decline of 16 per 
cent as compared with May, 1927. The May de- 
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BUSINESS CONDITIONS IN YOUNGSTOWN 
Average Month 1923 Equals 100 
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cline in contracts awarded in Youngstown was 
less than the decline in most of the other cities of 
the State. 

Passenger car bill-of-sale registrations in- 
creased 11 per cent in May as compared with 
April, and 73 per cent as compared with May, 
1927. The May increase in registrations was 
greater than the average increase in the State, 
and the increase as compared with May, 1927, was 


substantially greater than in any other city 
(Table III). 


TREND OF BUSINESS 


Stock Market Prices 


The stock market in May went through a series 
of liquidations with accompanying recessions and 
revivals in prices. There was a slight downward 
trend in the general list of stocks although there 
were notable exceptions to the general market 
trend. 

There was a decline of .5 of one point in the 
price of 228 stocks during the period from May 
4, 1928, to June 2, 1928. The decline in May was 
experienced in 16 of the 28 groups of stocks, being 
greatest in the auto accessories, the traction, gas 
and power, and the electrical equipment groups. 
There were continued increases in May in the 
prices of stocks in twelve of the twenty-eight 
groups of stocks, the most notable being in the 
mail order, farm machinery, and chain store 
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groups. Although the average decline in the 197 
industrials listed was the same as the average 
decline for the 228 stocks the most pronounced 
declines were in non-industrial stocks. 


TABLE IX ° 
INDEXES OF COMMON STOCK PRICES—BY GROUPS 


Source: Standard Statistics Company 


Change 


| 
| in 1928 ‘Range 
Group June 2 Points 
1928 from Hizh Low 
ay 4* 

| 222.0 — 5 224.2 188.5 
197 Industrials............. 245.4 — 65 246.5 203.4 
165.5 — 2.8 170.3 152.5 
10 Automobiles..........-. | 584.1 — 4.6 538.7 363.3 
7 Auto Accessory = 958.1 —16.9 975.0 643.7 
11 Chain Stores....... «.| 616.8 +-29.7 616.8 653.2 
7 Chemicals. | 284.2 +10.6 234.2 198.1 
172.5 + 9.6 172.5 143.0 
8 Electrical Equipment...) 450.6 —11.8 469.4 357.4 
8 Farm Machinery....... 294.1 +29.1 294.1 | 288.4 
5 Leather and Shoe.. 91.9 — 3.4 95.4 | 74.6 
5 Machine Manufacturers. 133.5 — 6.2 139.7 120.7 
3 Mail Order... ......... | 887.7 +-32.9 387.7 297.6 
12 Metals (Misc.)......... 207.8 + 10.8 207.8 179.4 
111.1 — 3.8 118.0 102.7 
17 Petroleum. .....csecese 120.4 — 2.7 125.3 100.0 
10 Railroad Equipment....) 219.9 — 74 236.9 218.4 
| 27.2 + 4.2 27.2 18.5 
| 159.1 — 2.4 164.1 151.7 
+ 2.9 64.3 49.7 
5 Telegraph and Cable... | 213.4 + 6.7 215.5 189.1 
50.7 — 3.5 54.2 45.3 
7 Tires and Rubber...... | 54.9 — 25 ii 66.1 53.3 
010-44 |} 199.8 — 3.7 225.8 196.8 
16 Traction, Gas and Power | 355.0 —12.6 367.6 288.9 
18 Miscellaneous (Indus.) . 319.5 + 3.4 321.8 270.0 


Indices in last Bulletin of Business 


In spite of the delay in quantity production of 
the Ford, and the favorable report of General 
Motors for the first quarter of 1928, the prices 
of the automobile stocks listed on the New York 
exchange, which have been spectacular gainers in 
the recent market rise, showed a decline of 4.6 
points in May, while automobile accessory stocks 
registered a decline of 16.9 points. 

Due to the increase to 414 per cent in the Fed- 
eral Reserve re-discount rate followed by the rise 
in call money rates, the stock market was some- 
what demoralized in May, and extensive liquida- 
tion occurred during the third week in the month, 
as was indicated by the fact that brokers’ loans 
showed a substantial reduction for that week in 
May for the first time in eleven weeks. The re- 
duction, however, still left the total of loans to 
brokers the largest on record for all time with the 
exception of that for the previous week ending 
May 16. 


Banking and Credit Conditions 

Bank debits in the United States outside of 
New York City showed an increase in May as 
compared with April, an increase of 20 per cent 
as compared with May, 1927, and an increase of 
10 per cent for the first five months of 1928, as 
compared with the first five months of 1927. 
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Bank debits in Ohio showed an increase in May 
as compared with April, were 13 per cent greater 
than in May, 1927, and 11 per cent greater for 
the first five months of 1928 than for the first 
five months of 1927. Bank debits in New York 
City continued to increase in May, and were 48 
per cent greater than in May, 1927, and 28 per 
cent greater for the first five months of 1928 than 
for the same period a year ago. 

The most striking development of the month 
in the money market was the advance on May 
28 in the interest rate on call money to 614 per 
cent, the highest since July 14, 1921. The ad- 
vance in the rate on call loans and on loans of all 
maturities followed the increase to 41% per cent 
in the rediscount rate of most of the Federal 
Reserve Banks, including the Federal Reserve 
Bank of New York which raised its rate on May 
17. The average rate on call money advanced 
from 4.94 per cent in April to 5.63 per cent in 
May. Call rates fluctuated between 5 and 514 
per cent the first two weeks in May, and around 
6 per cent during the last two weeks, reaching 
612 per cent on May 28 and again on June 2, and 


TABLE X 
BANKING CONDITIONS 


Source: Federal Reserve Board 


Change Average 
Average Average from Jan.-May 
Item April May | May Change 
1928 1928 1927 "from 1927 
INDEX OF | 
140 147 +13 +11 
United States outside of | 
New York City**..... 135 150 +20 +10 
New York City......... 209 227 +43 +28 
INTEREST RATES: 
4.94% 5.63% -+-33 +11 
Com. Paper 
(60-90 days) ......... 4.16% 4.56% +7 —2 
Time Money ) 
(4-6 Months) ........ 4.91% 5.20% 19 6 
New York Fed. Res. 
Rediscount Rate ..... 4.00% 4.25% + 6 | —1 
FEDERAL RESERVE 
ITEMS: 
Investment in U.S. 
$351.5 $256.4 —s8 +22 
Member Banks’ : 
Rediscounts*** ....... $637.3 $826.6 +71 +30 
Reserve Ratio ......... 71.8 69.8 —12 —8 
LOANS TO BROKERS: 
(New York City) ***.... $4,062 $4,414 +-50 +40 
= = 


* Average month 1923 equals 100. 
** Corrected for normal seasonal variation. 
*** In millions. 


7 per cent during the first week in June. The 
average rate on time money advanced from 4.91 
per cent in April to 5.20 per cent in May. Time 
money fluctuated around 514 per cent during the 
last two weeks in May, and between 514 and 6 
per cent the first week in June. The average rate 
on call loans in May, 1928, was 33 per cent higher 
than in May, 1927, and the average rate for the 
first five months of 1928 was 11 per cent higher 


than for the same period in.1927. The average 
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rate on time money in May, 1928, was 19 per cent 
higher than in May, 1927, and 6 per cent higher 
for the first five months of 1928 than for the first 
five months of 1927. 

The Federal Reserve banks continued to reduce 
their holdings of United States bonds in May. 
Table X shows a decline of 95 millions of dollars 
in the amount of bonds held in May. Holdings of 
government bonds by Federal Reserve banks in 
May were 8 per cent less than in April, 1927. 
Borrowing by member banks in May increased by 
189 millions of dollars over the April borrowing. 
The total amount of borrowing by member banks 
in May 1928, was 71 per cent in excess of the 
borrowing in May, 1927, and for the first five 
months of 1928 member bank borrowing was 30 
per cent greater than for the first five months of 
1927. 

Member bank borrowing during April continued 
to be largely on the security of United States 
Government obligations. Financial writers gen- 
erally attribute this increase in member bank 
borrowings, in the face of increased Federal Re- 
serve rediscount rates and higher money rates 
generally, to speculation in the stock market. The 
Federal Reserve ratio declined from 71.8 in April 
to 69.8 in May. Loans to brokers in New York 
City continued to increase in May, the increase 
amounting to 352 millions of dollars. The amount 
of brokers’ loans in May went above 414 billion 
dollars, the exact figures being $4,502,044,000, 
representing an increase of 50 per cent in the 
amount of brokers’ loans as compared with May, 
1927. For the first five months of 1928, brokers’ 
loans were 40 per cent greater than for the first 
five months of 1927. During the past 12 months 
the grand total of brokers’ loans has expanded by 
over 114 billion dollars, the total of such loans on 
May 18, 1927 being only $2,930,883,000, as com- 
pared with $4,502,000,000 on May 16, 1928. On 
June 6, 1928, the total of loans to brokers reached 
anew high peak at $4,563,000,000. 


Iron and Steel 

The price of pig iron and finished steel showed 
a decline in May as compared with April, but the 
price of scrap iron showed a slight increase in 
May. The average price of pig iron in May was 
9 per cent below the price in May, 1927, and the 
average price for the first five months of 1928 
was 8 per cent below the average price for the 
first five months of 1927. The average price of 
scrap iron increased 1 per cent in May as com- 
pared with May, 1927, but the average price for 
the first five months of 1928 was 7 per cent below 
the average price for the first five months of 1927. 
There was. a decline of 455,311 tons in United 


States Steel Corporation orders outstanding in 
May as compared with April, but the total volume 
of orders outstanding at the end of May, 1928, 
was 12 per cent greater than the total volume 
outstanding at the end of May, 1927. 


TABLE XI 
IRON AND STEEL CONDITIONS 


Sources: Iron Trade Review 


Iron Age 

Change Average 

} | from Jan.-May 

Item April ay a Change 

1928 1928 | 1927 | from 1927 
PRICES: | | % | % 
Pig Iron (per ton)..... $ 17.67 $ 17.45.) —9 —8 
Finished Steel (per Ib. -02359 | -02349 | 0 } —1 

Serap (No. 1 wrought at | 

Chicago, per ton).... 12.45 13.06 | +1 —7 


UNFILLED ORDERS OF | 
U.S. STEEL CORP: | | 
(tome) 3,872,183 | 3,416,822 | +12 +16 
OPERATIONS: | 
Average Daily Pig Iron 
Production (tons) : 


United States ........ 105,979 105,962 —3 — 6 
Average U.S. Daily Steel | | 
Production (tons) ... 172,103, 155,674, +1 + 3 


There was a slight decline in the average daily 
production of pig iron in May as compared with 
April both in Ohio and in the United States. The 
average daily production of pig iron in the United 
States in May was 8 per cent less than in May, 
1927, and 6 per cent less for the first five months 
of 1928 than for the first five months of 1927. 
There was a decline of 16,429 tons in the average 
daily production of steel in the United States in 
May as compared with April. The average daily 
output of steel in May, 1928, was 1 per cent 
greater than in May, 1927, and 3 per cent greater 
for the first five months of 1928 than for the cor- 
responding period of 1927. 


Construction Contracts Awarded 


The value of construction contracts awarded in 
37 states east of the Rockies in May amounted to 
668 millions of dollars. This was an increase of 
25 million dollars in the value of contracts 
awarded in May as compared with April. 

The May increase was experienced in all the 
districts except the Middle Atlantic, the Pitts- 
burgh, and the Southeastern, but was greatest in 
the New York and Northern New Jersey district. 
As compared with May, 1927, there was an in- 
crease of 21 per cent in the value of construction 
contracts awarded in May, 1928. The increase 
over last year was experienced in all the districts 
except the Pittsburgh and the Southeastern dis- 
tricts. For the first five months of 1928 as com- 
pared with the first five months of 1927, there was 
an increase of 9.4 per cent in the total value of 
construction contracts awarded in 37 eastern 
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16 
states. The bulk of this increase was in residen- 
tial contracts. The F. W. Dodge Corporation re- 
ports that “on the basis of the records of the past 
five months, New England is 23 per cent ahead 
of last year in dollar volume of contracts, and 20 
per cent ahead on new floor space; the New York 
State and-Noerthern New Jersey district is 12 per 

TABLE XII 


CONSTRUCTION CONTRACTS AWARDED IN 37 
EASTERN STATES AND BY DISTRICTS 
(In Millions) 
le Source: F. W. Dodge Corporation 


Change Average 

| April May from Jan.-May 

District 1928 | 1928 | May Change 

‘ | 1927 | from 1927 

New York State and | Jo | % 

Northern New Jersey... $150.9 $184.6 | +82.7 | +11.6 
New England -.......... 46.4 60.2 +45.4 +23.4 
Middle Atlantic ,......... 102.6 | 76.9 +37.6 | +141 
Southeastern .......+-.-+. 55.2 49.9 | —10.4 — 81 
Central West ............ 187.2 192.9 | {| +421.0 
7.1 95 | +105 | —189 
18.6 | 26.7 +236 + 8.4 
Total of 37 Eastern States | $643.0 $668.1 +21.0 + 9.4 


cent ahead in dollars and 24 per cent ahead in 
square feet; the Middle Atlantic district is 14 
per cent ahead in dollars, 21 per cent ahead in new 
floor space; the Pittsburgh district is 13 per cent 
behind in dollars, but only 5 per cent behind in 
new floor space; the Central West is 21 per cent 
ahead in dollars, 23 per cent ahead in square feet; 
the Northwest is 19 per cent behind in dollars and 
22 per cent behind in new floor space; the South- 
east is 8 per cent behind in dollars, but 4 per cent 
ahead in square feet; Texas is 9 per cent ahead 
in dollars and only 1 per cent ahead in new floor 
space.” 


Automobile Production 
Table XIII shows a decrease in the production 
of passenger cars in April as compared with 


TABLE XIII 


AUTOMOBILE PRODUCTION IN THE UNITED 
STATES AND CANADA, AND GENERAL 
MOTORS’ SALES 
Sources: U.S. Department of Commerce and 

Commercial and Financial Chronicle 


Average 


Change 
| March April | from Jan.-Apr. 
Group 1928 | 1928 April Change 
| | 1927 from 1927 
PASSENGER CAR | | 
PRODUCTION: | Jo %o 
United States ...... |; 871,408 |. 864.877 | +33 | + 7.0 
Canada 7,478 | 20,546 | —16 | —82.8 
U. S. and Canada....... |. 378,886 | 385,423 + 3.1 | + 48 
TRUCK PRODUCTION: | 
41,417 45,071 | +12 | —192 
2,246 3,694 —10 | —82.8 
43,663 48,765 + 1.0 | —13.8 
{ 
| 
| 183,706 || 209,367 | | $16.2 || +241 
|, 197,821 | 197,597 +16.9 +24.3 
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March, but an increase in the production of 
trucks. As compared with April, 1927, there was 
an increase of 3.3 per cent in passenger car pro. 
duction in April, 1928, and of 1.2 per cent in truck 
production. Passenger car production showed an 
increase of 7 per cent during the first four months 
of 1928 as compared with the first four months 
of 1927, while truck production showed a decline 
of 12 per cent during the same period. The sales 
of General Motors’ dealers to customers increased 
in April as compared with March; were 16.2 per 
cent greater than in April, 1927; and were 24) 
per cent greater for the first four months of 1928 
than for the first four months of 1927. 


CHART XIV 


TREND OF PASSENGER AUTOMOBILE PRODUCTION 
IN THE UNITED STATES AND CANADA, 
AND GENERAL MOTORS’ SALES 


End Centered 12 Months Moving Totals 


Sources: United States Department of Commerce and 
Commercial and Financial Chronicle 
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Table VI shows the Chevrolet to hold first place 
in the United States as to volume of sales in April, 
based on the license registrations in 36 states as 
reported by Polk and Company. 


Wholesale Prices 


Table XIV shows that average wholesale prices 
of all commodities were 3.5 points higher in May 
than in April, and were 7 per cent above the av- 
erage of prices in May, 1927. On June 5, the all 
commodity index was 2.1 points lower than it 
was, on an average, duing the month of May. The 
prices of farm products were 5.6 points higher in 
May than in April, and 17 per cent higher than in 
May, 1927, but on June 5, were 6.5 points lower 
than they were, on an average, in May. Food 
prices declined 2.6 points in May as compared 
with April, and increased 4 per cent as compared 
with May, 1927, but showed a slight decline on 
June 5, as compared with the average for May. 
The prices of textile products showed an increase 
of 2.1 points in May as compared with April, and 
an increase of 8 per cent as compared with May, 
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CHART XV 
WEEKLY INDEX OF WHOLESALE PRICES 


Janary, 1925, to June 5, 1928 
Average Month 1923 Equals 100 


Source: The Annalist 


EP EF EERE ES) 
1925 1926 1927 1928 

1927. On June 5, the index of textile products was 
slightly below the index for May. The average 
prices of metals remained the same in May as in 
April and showed practically no change on June 5. 
As compared with May, 1927, there was no change 
in the average price of metals in May, 1928. The 
average price of fuels showed an increase of 1.6 
points in May as compared with April, a further 
increase of .7 of one point on June 5, and an 
increase of 1 per cent in May, 1928, as compared 
with May, 1927. The average price of building 
materials increased 3.2 points in May as compared 
with April, remained practically unchanged on 


TABLE XIV 


INDICES OF U. S. WHOLESALE PRICES 
BY COMMODITY GROUPS— MAY, 1928 


Average Month 1913 Equals 100 
Source: The Annalist 


Index | Index Index | Change 
Commodities June 5 April | May §_ from 
1928 1928* | 1928* May, 1927 
Farm Products. | 151.9 | 1528 | 1584 |, +17% 
| 153.6 151.0 154.0 +4 
Textile Products ........+.. | 154.1 152.7 | 154.8 +8 
| 159.0 156.7 | 158.3 +1 
120.7 | 120.6 | 120.6 0 
Building Materials ......... 1545 | 1516 | 1548 | —4 
Miscellaneous | 115.8 | 118.0 | 1168 | 
ALL COMMODITIES ...... | 4494 | 148.0 | 1515 +7 


" * Average monthly price index. 


June 5, but showed a decline of 4 per cent in 
May, 1928, as compared with May, 1927. Chem- 
ical prices showed practically no change in April 
or May, and remained at the same level on June 
5 as they had maintained throughout the two 
previous months. The prices of commodities in 
the miscellaneous group declined 2.2 points in May 
as compared with April, and showed no change 
on June 5. Non-agricultural prices, with the ex- 
ception of textile products and fuels, were either 
without change or lower in May, 1928, than in 
May, 1927. The prices of agricultural products 


were 17 per cent higher in May, 1928, than in 
May, 1927, and the prices ef foods were 4 per 
cent higher for the same period. 


Retail Trade 


The total sales of department stores reporting 
to the Federal Reserve System were 4.2 per cent 
greater in May than in May, 1927. All the Federal 
Reserve Districts reported department’store sales 
increases in May as compared with a year ago. 
The May increase in sales was greatest in the Chi- 
cago and Minneapolis districts and least in’ the 
Boston and Philadelphia districts. 

The Index number of dry goods sales in Ohio 
was 97.1 in May as compared with 92.2 in April, 
and with 103.9 in April, 1927, according to the 
index number of this Bureau. The Cleveland Fed- 
eral Reserve District department store sales in 
May were reported to be 3.9 per cent greater than 
in May, 1927. The increase in department store 
sales in the Cleveland district was slightly less - 
than the average increase for the State. The May 
increase in sales over last year may be accounted 
for in part by the fact that May of this year con- 
tained one more business day. 


Foreign Trade 


The merchandise exports of the United States 
in April declined as compared with March, and 
were 11 per cent less than in April, 1927. Mer- 
chandise imports also declined as compared with 
March, and were 9 per cent less than in April, 
1927. April exports exceeded April imports in 
value by 23 millions of dollars. The value of the 
excess of exports in April was 38 per cent less 
than in April, 1927. Gold exports declined by 1 
million dollars in April as compared with May, and 


TABLE XV 
FOREIGN TRADE OF CHIEF INDUSTRIAL 
NATIONS 
(In Millions) 


Sources: U.S. Department of Commerce and 
Commercial and Financial Chronicle 


March April from | Jan.-Apr. 
Country 1928 1 April Change 
1927 from 1927 
UNITED STATES 
(Dollars) | % % 
Mdse. Exports .......+. | 423.0 | 368.0 —- ll — 3 
Mase. Imports .......... | $82.0 | 3845.0 — 9 |i 0 
Excess of Exports...... | 41.0 | 23.0 — 38 — 19 
Gold Exports .......... | 97.5 96.5 +3625 +958 
Gold Imports .......... | 2.7 5.3 — 63 —4 
Excess of Exports...... | 4.8 | 911 
UNITED KINGDOM 
(Pounds Sterling) | 
650 565.8 + 65 + 6 
| 96.8 — 4 — 4 
Excess of Imports...... 4 41.5 | 
FRANCE (Francs) | 
Exports 4,318 4,290 + 7 
| 4,525 4,600 + 0 
Excess of Imports...... } 207 310 — "I — 
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gold imports increased by 2.6 millions of dollars. 
Gold exports in April were 3625 per cent greater 
than in April, 1927, and 958 per cent greater for 
the first four months of 1928 than for the first 
four months of 1927. 

There was a decline in imports into the United 
Kingdom in April as compared with March, and 
a decline of 4 per cent as compared with April, 
1927. Merchandise exports also declined in April 
as compared with March, but increased 5 per cent 
as compared with April, 1927. Merchandise im- 
ports exceeded merchandise exports in April by 
41.5 millions of pounds sterling. During the first 
four months of the year the total value of imports 
declined 4 per cent as compared with the first 
four months of 1927, and the total value of ex- 
ports increased 6 per cent. 


TABLE XVI 
INTERNATIONAL WHOLESALE PRICE INDICES 
1926 = 100 
Country May 27 | April May | Change from 
1928 | 1928 (| 1928 May, 1927 
United States % 
98.8 98.7 | 99.5 +9 
Great Britain | | | 
|| 95.5 | 95.0 96.0 0 
Italy 
(Milan Chamber of | | | 
Commerce) 79 | 75.8 —s 


Merchandise imports into France showed a 
slight increase in April as compared with March, 
and an increase of 7 per cent as compared with 
April, 1927. Merchandise exports declined in 
April as compared with March but increased 1 
, per cent as compared with April, 1927. During 
the first four months of the year there was no 
change in the total value of imports as compared 
with the first four months of 1927, and a decline 
of 7 per cent in the total value of exports. 

Table XVI, on international prices, shows an 
increase of .8 of one point in prices in the United 
States in May as compared with April, and an in- 
crease of 9 per cent as compared with May, 1927. 
In Great Britain there was an increase of 1 point 
in prices in May as compared with April. This 
slight increase brought prices in Great Britain to 
the level of May, 1927. Prices in Italy showed an 
increase of .5 of one point in May as compared 
with April, but were 8 per cent lower than they 
were in May, 1927. 

The general level of international prices showed 
a slight upward trend in May as compared with 
April in the United States, Great Britain, and 
Italy. As compared with May, 1927, the trend 
was upward in the United States, without change 
in Great Britain, and downward in Italy. 
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Operating Results of Ohio Wholesale Grocers — 
Year 1927 


The fifth annual study of income, expense, 
profits and financial position of a group of Ohio 
wholesale grocers has just been completed by The 
Bureau of Business Research, The Ohio State 
University. While this study is concerned pri- 
marily with a report for the year 1927, it includes 
also a number of interesting analyses covering 
the five year period summarized from the annual 
reports of each year. 


The year 1927, as judged by the reports from 
26 wholesale grocers, was more successful than 
the preceding year. Sales were not as large in 
volume as in 1926, but the average gross margin 
showed a considerable increase. In spite of an 
increase in the ratio of expenses to sales the ay- 
erage profit was larger both in amount and in its 
ratio to sales than was reported for 1926. 


The financial position of reporting wholesale 
grocers had not changed materially during the 
year. There was some indication of smaller in- 
ventories accompanied by slightly smaller invest- 
ments by the owners. With the increase in 
profits and this decrease in owners investment, 
the return on the average investment increased 
from 6.09 per cent in 1926 to 7.04 per cent in 1927. 


Over the five years, from 1923 through 1927, 
the reports show a gradual gain in the ratio of 
expenses to sales. In 1923, total operating ex- 
penses amounted to $9.18 for each $100.00 of 
sales. In 1927, the average operating expenses 
had increased to $9.50 for each $100.00 of mer- 
chandise sold during the year. 


Gross margins which averaged $11.31 on each 
$100.00 sale in 1923 declined to $10.84 in 1926, 
but climbed again to an average of $11.36 in 
1927. This appears to be the major factor affect- 
ing the improvement in profits for 1927. 


In 1923, the average net profit of reporting 
wholesale grocers represented approximately 9 
per cent of the owner’s investment. In 1926, 
average net profits represented 6.09 per cent of 
the average investment of the owners. The 
profits of the past year, 1927, represent an av- 
erage return of 7.04 per cent of the average net 
worth. 


Detailed operating statements together with 
tables showing the ranges of income and expense 
items reported are included in the study which 
will be available for distribution about July 1. 
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Labor Management 
Sections A and B 
By Willis Wissler 

The management of labor has become within 
the present generation of industrial executives a 
highly critical problem. 

Instead of regarding labor management as a 
mere superstructure upon the factory system— 
a body of devices to placate workers — content 
with reconciling them to the expectations and 
disciplines of employers, integration with the 
essential processes and routines of production has 
been attempted. 

Successful enterprise depends upon an intelli- 
gent and forward looking selection and mixture 
of ingredients. Labor, of all these ingredients, 
is the most elusive, unstable, and restive. Yet 
it is to the advantage of labor no less than of em- 
ployers that a sincere and scientifically conceived 
attempt be made toward the quantitative state- 
ment of employment standards, maintenance re- 
quirements and utilization budgets. 

The first two sections of the study of Labor 
Management made by the Bureau of Business 
Research have been completed. They cover the 
ground popularly designated as “Personnel Man- 
agement.” The material included has been 
selected from a variety of industries over a period 
of 10 years of close observation and experiment. 
Each part opens with a compact study based on 


CHART XVI ‘ 
USE OF LABOR MAINTENANCE FUNCTIONS IN 
189 OHIO FIRMS GROUPED ACCORDING 
TO INDUSTRIES 
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selected Ohio Industries. The text is accompanied 
by illustrative tables and charts of which Chart 
XVI below is a sample. 

The material is arranged in loose leaf form in 
an attractive and durable binder so as to admit 
of rearrangement or distribution by the user. 
This plan has been selected also for the oppor- 
tunity it provides for constant interpollation of 
subsidiary study findings now cont‘nuously in 
process. The study prior to its final révision has 
been submitted to the searching critical examina- 
tion of a hundred outstanding men of experience 
and matured judgment in both the industrial and 
the academic field. It, therefore, in large 
measure represents the accepted opinion of 
modern management experts and executives. 


CONTENTS 
Section A 


I— INTRODUCTION TO LABOR MANAGEMENT. 


a Definition. 
Employment Practice in Ohio 


of Employment Records as a Con- 
trol. 


II— SETTING UP A LABOR MANAGEMENT OR- 
GANIZATION. 
a Organization of Labor Procurement 
Mechanism. 
b Designing and Setting Up Employment 
Organization. 


e Job Analysis: 
Product. 


d Selective Tests. 


IlII— THE CYCLE OF EMPLOYMENT. 


a The Cycle of Employment. 
b Forms and Procedure in Employment 
Management. 


ec Typical Employment Forms and Rou- 
tines. 


Purpose, Method, and 


CONTENTS 
Section B 


I— DEFINITION AND SCOPE OF LABOR MAIN- 
TENANCE. 
a Maintenance of Labor Force. 
b Labor Turnover. 
c Absenteeism. 
d Reduction of Working Force. 


Il1— MAINTENANCE OF INDIVIDUAL WORKER. 


a Employe Services. 
b Physical Fitness. 
Industrial Good-will Functions. 


USI. 
ay: 
from 
ge in = 
of an 
| 
ay- 
in its = 
lesale 
Percentage of Cooperating Pirme 2 
in Bach Industriel Group J 
Pood Products 
Paper and 
3 Printing 
Stone, Clay & <s 
& Stee oq Iron 
Tron & Steel a tron 
Their Products The 
matos & Parte 
Vehicles 
Clothing ,Shoes cl 
Paper and 
printing Pr 
Stone, & s 
Glass Produets Gl 
fot Classified Hot 
Metals, Me 
Iron & Stee Iro pee 
Their Products 
autos & Parts & Auto a 
| 
4 — 


20 


__SUNE, 1928 


The Length of Time Between Sale and Return 
of Merchandise 

While it might at first appear that merchandise 
which the customer has decided not to keep would 
be returned promptly, this supposition is not borne 
out by the facts in the case according to Section IL 
of the Bureau’s study entitled “Merchandise Re- 
turns in Department Stores,” which will be issued 
soon. Eighteen per cent of ali the merchandise 
returned ig Outstanding nine days after its sale. 
The average time between sale and return for all 
merchandise items is one week. This would seem 
to indicate that the three-day return rule either 
is not being enforced or does not apply satisfac- 
torily. 

In the case of specific items there are, of course, 
frequent exceptions to the normai percentage of 
returns in a given time. For instance, while more 
than half of all merchandise returned comes back 
within three days after its sale, less than seven- 
teen per cent of the purchases of oriental rugs are 
returned during this period. One-fourth of such 
purchases are still out thirty days after the sale. 
Considering the fact that the unit purchase in 
oriental rugs is quite large, it is evident that 
the carrying charge of such merchandise must be 
very high. It is interesting to note, too, that books 
are returned quite slowly during the first three 
days after the sale while after that time they 
come back rapidly. 


TABLE XVII 
PERCENTAGE OF MERCHANDISE RETURNS OUT- 
STANDING FOR VARIOUS TIME INTERVALS* 


Merchandise 30 days 20days 10days Tdays 4days 3 days 


Women's Ready-to- | 
wear Accessories. 2.80 | 5.40 14.84 24.87 46.93 53.07 


roup or more or more or more or more or more or less 
All merchandise....| 410 | 7.19 17.12 27.09 | 48.08 | 51.92 
Women's & Misses _ | | | 
Ready-to-wear....| 2.92 | 6.31 | 12.69 | 21.46 41.38 58.67 


Miscellaneous ..... 5.37 9.49 | 20.32 28.46 47.22 52.78 
Men's and Boys’ 
Ready-to-wear.... 3.14 5.90 16.35 26.71 48.17 51.83 
Small Wares....... 5.32 | 9.11 19.98 29.90 | 48.65 51.35 
Dry Goods......... 6.00 , 9.23 | 19.70 29.45 48.67 51.33 
Shoes 4.22 7.67 18.23 28.32 51.32 48.68 


Home Furnishings.. 11.07 17.22 32.21 44.57 64.79 35.21 


‘computed on the basis of ‘total of returns. 
As indicated in ‘Table XVII, merchandise in the 
women’s and misses’ ready-to-wear group is re- 
turned at the fastest rate of all merchandise, fol- 
lowed rather closely by the women’s read-to-wear 
accessories group. It is interesting to note that 
four merchandise groups — miscellaneous, men’s 
and boys’ ready-to-wear, small wares, and dry 
goods — show approximately the same _ percent- 
ages returned within the same intervals of time. 
Items in the shoe group are returned somewhat 
more slowly than those in other groups, and home 
furnishings, in which oriental rugs are included, 
are returned more slowly than any other group. 


Table XVII indicates the percentages of total re- 
turns made in each group in stated intervals of 
time. 

The study from which these facts are taken 
discusses these and other retail matters in detail, 
both by merchandise groups and by merchandise 
items. 


PRUSINESS AND INDUSTRIAL MEETINGS 
Meeting of Controllers’ Congress — 

The annual convention of the Controllers’ Con- 
gress of the National Retail Dry Goods Associa- 
tion was held in Boston May 14 to 17. The meet- 
ing was well attended and the sessions were con- 
crete and practical throughout. Expense classi- 
fication, with emphasis upon the proposed revision 
of the controllers’ expense manual, was the cen- 
tral theme of the meetings. 

The methods followed by the Boston Retail 
Board of Trade in making its mark-down study 
were presented by Mr. Foster, Controller of the 
Houghton & Dutton Company of that city. The 
controller’s part in the mark-down study which 
is being sponsored by the merchandise manager’s 
group of the National Retail Dry Goods Associa- 
tion was discussed from the floor by Gordon 
Creighton and others. The Bureau of Business 
Research will participate in this study. 

Elliot S. Boardman of the Boston Federal Re- 
serve Bank addressed the group on “The Relation 
of Stores’ Business to General Business.” He in- 
dicated that there is a rather close correlation 
between industrial employment and retail sales 
and that at present this seems to be the most 
accurate method of forecasting in this field. He 
also discussed at some length the advantages of a 
thirteen--months year. 

The preliminary edition of “Operating Expenses 
of Department Stores in 1927” was rushed off 
the press especially for this meeting and the data 
were discussed by Professor McNair of Harvard 
University. He considers the increase in the ex- 
pense ratio to be the most important and signifi- 
cant problem now facing stores. 

The 1927 figures show an increase in the per- 
centages of returns and mark-downs to sales, with 
somewhat lower stock turn and net profit figures. 
The gross margin for all stores is reported to be 
33.1 per cent, and total expense, 31.2 per cent of 
sales, leaving a net profit of 1.9 per cent. Returns 
and allowances reached the high figure of 8.1 per 
cent of net sales and mark-downs followed rather 
closely with 6.7 per cent of sales. 

An interesting feature of this convention con- 
tinues to be its ability to get down to brass tacks 
without any superfluous words or empty gestures. 
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BOOK REVIEWS 


Problems in Advertising, by Borden, A. W. Shaw 
Company, 1927, 676 pp., $5.00. 

This volume is a preliminary edition dealing 
with a number of advertising problems collected 
by the Harvard Bureau of Business Research in 
the course of its research into this and other 
business fields. It is one of the first attempts to 
present the principles of advertising through 
problems of the kind calling for executive de- 
cision. 

The material is outlined and the cases presented 
under the following heads: Appraisal of Market- 
ing and Advertising Possibilities—Consumer 
Goods; Determination of the Plan of Advertising 
in the Sales Program—Consumer’s Goods—Ob- 
jectives, Strategy, and Coordination; Appraisal 
of Advertising Possibilities and Determination of 
the Plan of Advertising in the Sales Program— 
Industrial Goods; Use of Research to Determine 
Markets and Advertising Policy; Preparation of 
the Product for the Market ; Determination of the 
Copy Approach; Selection of Advertising Medi- 
ums; Retail Advertising Problems. 

The book is intended for mature students, either 
in business or in colleges. The cases raise ques- 
tions of judgment involving proper coordination 
of the advertising program with other tools of 
management. It immediately precipitates the ex- 
ecutive or embryo executive into the search for 
issues where issues are not always clear or the 
drawing of final conclusions possible. For this 
reason, it is likely to be most helpful if preceded 
by an orderly treatment of the fundamentals of 
the subject or by considerable business experience. 

As reading, the unsatisfying quality of a vol- 
ume of unsolved issues cannot be denied. More 
than a general interest in the subject will be nec- 
essary to cause the reader to dig out the solutions 
of the problems given. Narrative, descriptive 
analysis of the setting and of the issues is pre- 
sented but no authoritative solutions are set 
down. Such a series of problems will have their 
best use in the hands of capable teachers. 


The Financing of Automobile Installment Sales, 
by Harold Emerson Wright, A. W. Shaw Com- 
pany, Chicago, 1927, 86 pp. $2.50. 

This publication is one of the Chicago Trust 
Company’s prize monographs, in the field of 
business development and the modern trust com- 
pany. It was given first prize in the 1926 award. 

The book is, to a large extent, a brief summari- 
zation of well-known material relating to the use 
of the installment plan in the sale of automobiles. 
Topics very briefly discussed are, the importance 


of the automobile industry, extent of sale of auto- 
mobiles on the installment plan, the recourse vs. 
the non-recourse basis of handling automobile 
paper by finance companies, and the relation of 
credit terms in the sale of automobiles to re- 
possessions and credit losses. A long chapter is 
devoted to a discussion of the functions, services 
and operation of automobile finance companies. 
The contribution of the book is an analysis of the 
service charges of twelve Wisconsin finance corp- 
orations in the year 1924, showing the distribu- 
tion of these service charges to profits, to interest 
on borrowed funds, and to other items of expense. 
In the last chapter the question as to whether in- 
stallment credit is a menace to the country is dis- © 
cussed. The conclusions set forth are that install- 
ment credit has been completely adopted by the 
American people; that it is a permanent feature of 
our economic and financial structure, leading us 
to greater prosperity ; that it is now a universally 
accepted practice in the purchase of certain items, 
and that the people sanction and want the in- 
stallment plan. 


Negro Labor in the United States, by Charles H. 
Wesley, Vanguard Press, 1927, 343 pp., 50c. 
Here is presented as complete, impartial and 
instructive an analysis of the history and status 
of negro labor in the United States as may be 
found. The natural divisions of the history of 
the negro are followed, so that the discussion is 
divided roughly into the antebellum, bellum, and 
post-bellum eras. The status of the negro as a 
factor in the industrial problem is considered 
both from the point of view of his status in the 
North and his status in the South. In each of 
these cases a further sub-division is recognized as 
between skilled and unskilled labor. This treat- 
ment naturally involves a consideration of the 
consequences of competition between negro and 
white labor in the respective sections of the coun- 
try, and in the various labor groups. 

The author examines the foundations for the 
prevalent belief that the southern slave was lazy, 
incompetent, and shiftless. In his analysis, which 
is replete with citations and iilustrations, he pre- 
sents an effective refutation of these allegations. 
The argument that the negro was incompetent 
because he was a negro and not because he was 
a slave is handled with impersonal detachment 
and data are presented to justify a conviction that 
given proper economic opportunities and adequate 
industrial training the negro compares very fa- 
vorably with other types of labor. 

The text is excellently documented and ex- 
haustively indexed. It will be found to be an ex- 
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cellent source book for research students in 
industry and sociology. 


The Control of Quality in Manufacturing, by G. S. 
Radford, Ronald Press Company, 1922, 404 
pp., $5.00. 

Quality—always a critical consideration in 
production—acquires added importance as the 
problem of profitable distribution grows more 
and more acute. We should be prepared to find 
quality control a chief concern among production 
as well as marketing executives. For this reason 
a book such as this one is exceedingly timely. The 
author appears to have a just appreciation of the 
nature and difficulties of his problem—the quan- 
tification of quality. He is not, however, quite so 
happy in the development of his treatment. This, 
to be sure, is to be expected in an essentially 
pioneer attempt of this sort. 

The first half of the text will be found rather 
thin and superficial. The latter half, however, 
which deals with analysis and organization of 
administrative techniques and with the techno- 
logical phrases and instruments of inspection, 
measurement and evaluation, is quite substantial. 

The statistical phase is handled over briefly in 
a discussion of the “theory of error.” “Quality” 
itself is not defined until page 237, and some of 
the tabulations—notably the one on ratio of in- 
spection to workers—are too slenderly supported 
by data to represent a properly critical method of 
treatment. 

The treatment of gauges, super gauges, dimen- 
sional and color measurement are among the best 
parts of the text. The text is generously inter- 
spersed with excellent cuts showing devices, 


methods of use and shop settings pertinent to the 
subject. 


Scientific Marketing Management, Its Principles 
and Methods, by Percival White, Harper & 
Brothers, New York City, 1927, 318 pp., $4.00. 
As might be assumed, this text attempts to 

establish a working analogy between the field of 

marketing and the field of production. It sets up 
as its central objective an investigation of the pos- 
sibilities of applying the principles of scientific 
management, as originally set forth by Frederick 

Taylor, to the field of marketing. There are many 

circumstances to encourage this attempt and we 

may be sure that the view set forth in this text 
will receive increasing attention in the next few 
years. 


The text is divided into six major divisions. In 


addition to an introductory part, there is a second 
section dealing with the present situation in 
marketing; a third, with a review of modern 
marketing practice; a fourth, with building a 
system of scientific marketing; a fifth, with the 
departmentalization of marketing activities; a 
sixth, setting forth procedure for “installing 
scientific marketing.” Each of these parts is 
prefaced by a unique introduction in which is 
tersely stated the central concept to be developed 
by the individual chapters. 

The author, after presenting a lively review of 
past and present developments in the marketing 
field, draws up a set of principles which might 
support a structure of scientific management in 
marketing. He then proceeds to make analyses of 
a number of firms of national standing, giving or- 
ganization charts for many of them and setting 
forth briefly the characteristics of each. In doing 
this the author constantly emphasizes the dis- 
parity between practice and theory. While the 
general implication is that the practice is inferior 
to the theory, specific points of criticism are not 
always convincing. In the latter part of the text 
the author presents his plea for the functionaliza- 
tion of marketing. Some of the material in this 
section is ingenious and should challenge the at- 
tention of marketing experts, not so much because 
of its intrinsic merit as because of the novelty of 
viewpoint. 

The author makes much of the manufacturer’s 
discovery of the laborer as a consumer and be- 
lieves that this discovery is bound to have an 
important influence upon the future development 
of both industry and distribution. 

The author’s preoccupation with functionaliza- 
tion should be scrutinized with care, particularly 
as there is a strong disposition to advocate a 
wholesale and uncritical adaptation of the tech- 
nique of production to the field of marketing. It 
should be borne in mind that even in industry the 
functionalization dreamt of by Frederick Taylor 
has never been fully realized even in those indus- 
tries where the uniformity of the product or the 
concentration of processes would tend to make 
organization easy. It is doubtful whether the 
wide territorial range of marketing is a suitable 
field for such extreme functionalization as is pos- 
sible in some types of industry. 

Notwithstanding the imperfections bound to at- 
tend any pioneer work, both students and admin- 
istrators in the field of marketing should find this 
an interesting and instructive text. 
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PUBLICATIONS OF THE BUREAU OF BUSINESS RESEARCH 


The publications of the Bureau of Business Research are of three types: 
(1) regular bulletins reporting results of studies conducted by the Bureau; 
(2) special bulletins presenting preliminary or informal reports of limited 
scope and of interest primarily to certain trade groups; (3) monthly bul- 
letins dealing with current business conditions, both in general and in 
special fields. 

When available for general distribution, bulletins in the regular series 
will be sent upon receipt of check. Bulletins in the special series are also 
generally available, but in limited quantities and subject to withdrawal 
upon exhaustion of the supply. The list below contains the numbers, titles, 
and prices of the bulletins so far published. 


REGULAR SERIES 


No. Title Price 
R-1 Compensation and Expense of Ohio Wholesale 
R-2 A Uniform System of Accounts for Retail Furniture Dealers (price to resi- 
R-3 Housewives’ Buying Habits in Columbus, Ohio—Year 1924............... . ae 
R-4 Salesforce Compensation and —* in Retail Furniture Stores of the 
R-5 The Ten-Payment-Plan of Retailing Men’s Clothing...................... 50 
R-8 Money Lending Practices of Building and Loan Associations in Ohio 


(out of print) 


R-9 The Social and Economic Relations of the Farmers with the Towns in 
Pickaway County, Ohio (Complimentary) 


R-10 The Nature of Unfair Competition in the Retail Trade.................... 50 


SPECIAL SERIES 
(Prices for Special Series Refer to Distribution Outside of Ohio) 


X-.1 Survey of Ohio Retail Dry Goods Advertising—Year 1924 

X- 2 Survey of Ohio Retail Clothing Advertising—Year 1924 (out of print) 

X- 3 Operating Results of Ohio Wholesale Grocers—Year 1923................ 50 
X- 4 Operating Results of Ohio Wholesale Grocers — Year 1924 (out of print).. .50 
X- 5 Content of Advertising Courses in Colleges of Commerce—Agency Sug- 


X- 6 Sales, oe and Advertising of Ohio Retail Dry Goods Dealers— 
X- 7 Training for Retail Advertising (out of print)..................2.00ceee 50 
X- 8 Operating Results of Ohio Wholesale Grocers—Year 1925................ 50 
X- 9 Delivery Costs in the Wholesale Grocery 50 

X-10 Influence of Ten-Payment-Plan on Prestige of Stores—(complimeutary with 
X-11 Location, Circulation, and Rates of Ohio Daily Newspapers.............. 50 
X-12 Operating Results of Ohio Wholesale Grocers—Year 1926................ 50 

X-13 Section I—Merchandise Returns in Department Stores.................. 
X-14 Merchandise Repossessions in the Installment Furniture Trade........... 50 
. X-15 A Critical Analysis of the Bankruptcy Law in Ohio...................... -50 
X-16 Accounting Requirements of a Small Hatchery (Preliminary Bulletin).... .50 
X-18 Administration of Personnel Functions in Ohio Department Stores........ 50 

X-19 Historical Balance Sheet Analysis of Ohio Building and Loan Associations 
(price to residents of Ohio $ .25)...............eeeee Regular Price .25 


X-20 Labor Management (price of residents of Ohio $5.00)........ Regular Price 7.50 
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PUBLICATIONS OF THE BUREAU OF BUSINESS RESEARCH—(Continued) 


PROCEEDINGS OF OHIO CONFERENCE OF STATISTICIANS—April, 1927 


Methods of Checking the Accuracy of Data, by H. A. Toops............seeeeeee © 


Mass Selling for Mass Production Evolving a Consolidated National Industrial 
Budget, by Charles H. Chase 


MANAGEMENT WEEK PROCEEDINGS 


Proceedings of Management Week—1925 (all sections—cloth binding)..........$2.00 
Office Management Section aoa 
Accounting Section. 

Proceedings of Management Week—1926 
Business Statistics Section..... 
Industrial Management Section.......... 
Elimination of Waste Material. . 

Proceedings of Management Week—1927 
Cost Reports for Plant Managers, by Charles Reitell 


How Management Can Profit by Analyzing and Pooling Labor Turnover 
Experience, by Lloyd R. Miller............. 


What is Management Engineering? by Hugo Deimer............... rhaan 
Management of Engineering Developments and Research, by L. * Hawkins. . 
Psychological Factors in the Development of Genius, by H. A. Toops 
Credit, Prices and Prosperity, by Edith M. Miller...... widimanaeek 
Material Control and Storekeeping for a Small Plant, by L. C. Madi. 


BSS 


CONVENTION CALENDAR 


June 25-29....... Boston, Mass National Retail Hardware Association, Her- 
bert P. Sheets, Managing Director, 915 Meyer- 
Kiser Building, Indianapolis, Ind. 


June 26-28 i ..American Seed Trade Association, C. E. Ken- 
del, Secretary, P. O. Box 545, Cleveland, Ohio. 


July 1-6..........Minneapolis, Minnesota....National Education Association, J. W. Crab- 
tree, Secretary, 1201 16th Street, N. W., Wash- 
ington, D. C, 

July 2-5..........Toronto, Canada..........International Association of Clothing De- 


signers, H. K. Burnam, Secretary, 1 Union 
Square, New York City. 


July 8-12.........Detroit, Michigan . International Advertisers Association, Earle 
Pearson, General Manager, 420 Lexington 
Avenue, New York City. 


July 10-13 i International Association of Lions Clubs, Mal- 
vin Jones, Secretary, 348 McCormick Building, 
Chicago, Ill. 


July 9, 10, 11.... Cedar Point, Ohio...... ...Stationery, School and Office Equipment and 
Supplies National Trade Group of Credit Man- 
agers (Manufacturers’ Division), Howard S. 
Sanders, Chairman, care Eastern Tablet 
Corp., Albany, N. Y. 


August 14-17...... Pittsburgh, Pa.............International Apple Shippers’ Association, R. 


G. Phillips, Secretary, 1108 Mercantile Build- 
ing, Rochester, N, Y. 
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